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1.1 Introduction 
Thank you for purchasing a Trilogy Stacker/Stackerless bill acceptor. This manual 
explains how to operate, maintain, and troubleshoot the Trilogy bill acceptor. The service 
manual was designed to help customers, shop personal, and field operators to better 
understand the acceptor, as well as keep the acceptor performing at its maximum 
potential.  
 
1.2 Identification  
Each Trilogy bill acceptor is identified by a model number and serial number, located on 
the bottom side of the unit. The serial number identifies the year it was made, the week it 
wa s manufactured, and the unit number. The model number identifies, the series, bezel 
type, cashbox size, P.S./comm., and country. The serial and model numbers are important 
to know if you make a service call. This information is very helpful to our tech support 
team. 
 
1.3 Model Number Description  
Series      Bezel Type   Cashbox    P.S./Comm.     Country 
T5      X        X        X          XXX  
 

Bezel Type 
1- Euro Style Bezel, No Inserts (Notes up to 85 mm in width) 
2 - USA Style Bezel (Notes up to 66 mm in width) 
3- USA Style Bezel (Notes up to 72 mm in width) 
4- USA Style Bezel (Notes up to 74 mm in width) 
5- USA Style Bezel (Notes up to 82 mm in width) 
6 - USA Style Bezel (Notes up to 85 mm in width) 
7 - Euro Style Bezel with 66 mm Inserts (Notes up to 66 mm in width) 
8 - Euro Style Bezel with 72 mm Inserts (Notes up to 72 mm in width) 
9- Euro Style Bezel with 74 mm Inserts (Notes up to 74 mm in width) 
0- SP Bezel (Notes up to 82mm in width) 

 
(Note: Bezel Types 1, 7, 8, 9, 0, are for Stackerless use ONLY) 

 
       Cashbox 
      N -  None (Stackerless only) 
      C-  500 Note Cassette, No Lock 
      D -  500 Note Cassette, With Lock 
 

Power Supply/Communication Options  
1- 12  VDC Pulse Mode only (4-pin harness included) 
2 - 12 VDC Parallel/Parallel Binary and CC-Talk Operation (16-pin harness included) 
3- MDB Option 
4- 12 VDC USB Operation (4-pin power and USB harness included) 

  
Country Code  

Follows ISO three (3) digit Country Code.  
Example: EUR = Euro notes  
   USA = USA notes 
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1.4 Serial Number Description 
 
Example Serial Number: 
 

  
 
 
 
In this example, the first two digits are the year of manufacture (2004). 
The week of manufacture is week 37 of 2004.  
The sequential production serial number is 00276. 
 
Notes for CC-Talk : The last six digits of the Serial Number are used as the Encryption Key 
when using CC-Talk Encrypted Mode of operation. 
 
1.5 Delivery & Storage 
When you receive your Trilogy bill acceptor, please examine it for any damage that might have 
occurred during the shipping process. If damaged, notify your shipper immediately.  

Year 
Week  

Unit No. 

  If you are storing your Trilogy bill acceptor, always keep it in its original packaging to 
protect the unit from damage. 

 
 
1.6 Features  
  Lockable / removable cashbox (stacker version only) 

  Lighted arrows on bezel. 

  High security against fraudulent notes. 

  Flash downloadable software using a PC (Currency updates are free of charge). 

  On -board pushbutton/LED and advanced diagnostics via PC. 

  Many interfaces available: Pin-outs compatible with other manufacturers’ note acceptors. 

  Dual-stage optical anti-stringing. 

  Simple configuration and setup.  

  12 VDC (+/- 10%) operation. 

  Removable note path for easy cleaning. 

  Can handle notes up to 85 mm wide. 
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1.7 Stackerless Dimensions  (Figure 1) 
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